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Section 3. Editing your product content
Section 4. Sharing your products



1. CREATING YOUR ACCOUNT



Click on the Let’s Go button on the page provided by your reseller

On the next page, fill out your details 
and click on Create Account



2. IMPORTING YOUR PRODUCTS



We offer two ways of getting your product content into Magpie.

Method 1.
Importing from an existing 

extranet account, for example 
from your Tripadvisor or 

Expedia account.
See Method 1 >

Method 2.
Creating your content from 
scratch using Create New 

Product tool. 
See Method 2 >

We HIGHLY recommend using method 1 to import your content 
where possible. It is the fastest way to get up and running.

If you can, we recommend you import from Viator as it will result in 
more complete fields than with other extranet connections.



Method 1.
Importing from an existing extranet 

account, for example from your 
Tripadvisor or Expedia account.



Once logged in, navigate to the Product Tab. You will now have the option to import your products 
from your extranet accounts if you have them. To connect an extranet, click on the logo and enter the 
credentials you would normally use to login to your extranet accounts. 



Once connected you will see a list of products pulled from the extranet. To add them to your 
product list you can click Import on an individual product or click “Import All Unmapped Products” 
to import all of the products on the list.



If you navigate to the My Products section you will see the products added to the list. 

Once done, you can move to the section of this guide on Editing your product content >



Method 2.
Creating your content from 
scratch using Create New 

Product tool 



To create your first product manually, click on the “Create new product”button.



Complete as many fields as are applicable to your product. If you have questions about any fields, 
hover over the field name for more information about what is required in that field.



3. EDITING YOUR PRODUCT CONTENT



From the product list, you have the ability to go into each product to make content changes.



Note: whichever method you choose, some edits will be required before your product is ready to 
share. Please go through each product to complete any missing, relevant fields before making the 
product active. 



Multi Product Updates: To make the process of updating fields across multiple products easier, 
you can navigate to the “Multi Product Updates” section under the Products dropdown. This 
feature lets you change the information in multiple products at once, if that information is the 
same across those products. To update a field across multiple products, find the desired field and 
click on the Export button by hovering over the top right corner of the field (See image below)



Multi Product Updates: In the pop up window (see image below), confirm the information is correct 
or edit further then click Next

Select Copy to other products



Multi Product Updates: Select the products you would like to copy the information to, you can select 
all products at the top if applicable. When you have selected all products you want to copy to, click 
on the Update and Continue button. (see image below)



4. SHARING YOUR PRODUCTS



To share your active and completed products follow these steps:

1. Click on the Share Products button on the My Products tab



2. Choose who you would like to share
3. Add the email address of your Reseller contact if logo is not there
4. Select the product you wish to share



5. Personalize the message or use our default message

6. Ensure the information is correct on the right of the screen and click send. You will 
be able to preview the email before sending.



If you still have questions, the Magpie team are on hand to answer them.

In addition to ongoing support, our team are happy to provide demos and 
onboarding assistance.

To get in touch, email us at support@magpie.travel.  

mailto:headout@magpie.travel

